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Concession Area/Café Checklist 
CONC1 Agency Name:  

CONC2 Total number of concession areas/cafés assessed:  ________  concession areas 

CONC3 Name/ location of the concession area/café: 
 

CONC4 Is there a continuous unobstructed route of travel from entrance (if indoor facility) or parking (if 
outdoor facility) to the concession area/café?  yes     no     n/a     photo 

CONC5 Is the route of travel well-lit?  yes     no     n/a     photo 

CONC6 Describe the surface of the route of travel:   

CONC7 Slope of route of travel (at its steepest incline):  ________ %  (enter 0% if flat) 

CONC8 Width of route of travel (at its narrowest point):  ________ inches (at least 36”) 

CONC9 Location of concession area/café:    indoors      outdoors         

CONC10 Is there an entrance to the concession area/café?  yes     no     n/a     photo 

CONC11 If yes, clear open width of door or entrance to concession area/café:  ________ inches (at least 32”) 

CONC12 Opening force of door:  ________ pounds (5 pounds or less) 

CONC13 
Handle type entering:   
 automatic  knob  pull   push/pull paddle/bar 
 entry set-top button    lever  push plate  other: 

 

CONC14 
Handle type exiting:   
 automatic  knob  pull   push/pull paddle/bar 
 entry set-top button    lever  push plate  other: 

 

CONC15 Clear space on pull side of door:  ________ inches (at least 18”) 

CONC16 If applicable, what is the height of the café/concession counter?  ________ inches (36” maximum) 

CONC17 If applicable, does the food service line provide clear space that is least 36” wide? (preferred clear width 
of 42”)   yes     no     n/a     photo 

CONC18 If applicable, what is the height of tableware, dishware, condiment, food and beverage display 
shelves, and dispensing devices:  ________ inches (36” maximum) 

CONC19 Does this concession area/café provide seating?  yes     no     n/a     photo 

CONC20 If yes, are there tables that offer wheelchair seating? (60” of clear floor space & tables that are 28 -34” 
high?)  yes     no     n/a     photo 

CONC21 If yes, how many tables that accommodate wheelchair users are available?  ________ tables (5% minimum) 

CONC22 If yes, is there a minimum of 36”of access route between/around tables?  yes     no     n/a     photo 

CONC23 If yes, are there wheelchair seating tables which have a 36” access route from the tables to 
the restroom?  yes     no     n/a     photo 

CONC24 Are menus offered in alternative formats?  yes     no     n/a     photo 

CONC25 

If yes check the alternative forms of communication available: 
 

 assisted listening devices      large print                     oral communication provided in print       sign language 
 

 Braille                                       multiple languages         pictorial                                                           other: 
 

CONC26 Comments/additional information about concession area or café: 
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Concession Area/Café Checklist Information 

 
Additional information for completing the Concession Area/Café checklist: 
 
Menus – For individuals who are blind or have low vision, restaurants should offer menus in an alternative format, such 
as Braille or large print. If this is not feasible, restaurants should train staff on how to assist customers who are blind or 
have low vision. 
 
At least 5% of all fixed seating or tables provided shall be accessible by a route at least 36” wide from the entrance and 
also have an access route to the restroom facilities. Where it is practical, accessible tables should be distributed 
throughout the space or facility.  

If seating spaces for people who use wheelchairs are provided at tables or counters, 60” of clear floor space shall be 
provided.  

The tops of tables should be between 28” and 34” high from the floor or ground. 

Food service lines shall have a minimum clear width of 36”, with a preferred clear width of 42” where passage of 
stopped wheelchairs by pedestrians is desired. Tray slides shall be mounted no higher than 34” above the floor.  

 

 

 

Food Service Lines 


